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O cozparun KoHTakT-1IeHTPOB B chepe
0053aTEBHOT0 MEIUIIHCKOTO CTPaXOBaHHsI

B uensx (OpPMHpOBaHHA CHCTEMBI IIEPCOHH(UIMPOBAHHOIO YdYeTa U
KOHTPOJISL 33 PaCCMOTpEHHEM 0OpaIlleHHi 3aCTPaXOBaHHbIX JIMI[ ¥ Pe3YJIbTaTaM HX
pPaccMOTpEHHs, a TaKXKe IOBbIIEHHS d(QGEKTUBHOCTU pabOTHI IO 3alUTE IIPaB M
3aKOHHBIX HHTEpECOB TIpaxaaH B cdepe 00sS3aTENbHOr0 MeIUIITHCKOTO
CTpaxXOBaHUS

OIpHKa3klBalw:

1. Y1Bepaute Pernament pabots! KoHTakT-11eHTpa B chepe 06s3aTenbHOrO
MEIUIIMHCKOTIO cTpaxoBaHus (nanee — Pernamenr).

2. JlupekTopaM TEPPUTOPUAIBHBIX (OHAOB 00S3aTEIBHOIO MEIUIHMHCKOTO
CTpaxOBaHHUS:

2.1. opranuzoBath AeaTenbHOCTh KOHTakT-1IeHTpOB B cyOBekTe Poccuiickoit
Qeneparuy corjiacHo npuiaraemoMmy Permamenry (cpox —01.06.2016);

2.2. mpeactaBuTh B Ynpasinenue opraHusanuu OMC ®enepansHOro ¢onpa
00513aTEIBHOTO MEIUIMHCKOrO CTPaxOBaHUS HH(OPMAIMIO O XOZIE BHIIOIHEHHS
Hacrosguiero Ilpukaza (cpok - 01.04.2016).

3. Kontpons 3a ucnonsennem Ilpukasza ocraisito 3a coOoii.

IIpencenarens H.H. Craguenkxo




ITpunoxenue

YTBEPXJEH
npukazom DenepansHoro Goua
0053aTENHHOI0 MEAUIMHCKOTO CTPaX0BaHHUS

ot «24 »6 f&ffﬁfﬁﬂ 20151 Ne 2 F

PEI'IAMEHT
pa6orel Konrakr-uenTpa B cdepe 06513aTeTLHOr0 MEIHIHHCKOr0 CTPAXOBAHHS

1.OBIIME TTOJIOXEHMA

1.1. Hacrosumii PernamenT ycraHaBnuBaeT Hopsaok pabotsl KoHTakT-IeHTpa B
chepe 00s13aTETBHOIO MEIUIMHCKOTO CTpaxoBaHus (naiee — Periament, Kontakr-nestp).

1.2. Anmunuctparop KoHTakT-lleHTpa — paGOTHHK TeppHTOpPHATIbHOTO (oHIa
00s3aTEILHOI0  MEJUIMHCKOTO CTPAaXOBaHHMsA, Ha3HAYEHHBI IIPUKa3soM JUpeKTopa
TEPPUTOPHAIBHOIO (GOHIA 00S3aTEIHHOTO MEIUIMHCKOrO CTPaxOBaHHS OTBETCTBEHHBIM
32 OCYIIECTBICHHE KOHTpOJs paboTel ¢ OOpallleHHIMH TIpaxIaH, IIPOBEIeHHE
aHAJINTUYECKUX paboT M pa3paboTKy NMpefIoXeHUH U MeponpuUsSTUH, HAIpaBJIeHHBIX Ha
obecriedeHre NOCTYITHOCTH U NOBBILIEHHE Ka4eCTBa MeTUIMHCKOMN TOMOLIH.

1.3. YuacTHuKamy peanusalud PernameHnTta SBISIOTCS TEPPHTOPUATIBHBIN (DOH.
0053aTeJbHOI0 MEIUIMHCKOIO CTPaXOBaHHI M CTPaxOBble MeIHIMHCKHME OPTraHU3alHy,
OCYIIECTBJISIOIIHUE JEATETBHOCTD B cepe 00583aTeIbHOr0 MEIUIIMHCKOrO CTPaXOBaHus Ha
teppuTopuu cyobrexra Poccutickoit @enepanmm.

1.4. Inpopmanys 0 QyHKIMOHMPOBaHMM M pexuMme paboTsl KoHTakT-LeHTpa
pa3sMeInaeTcs Ha OUIHMATEHBIX CaliTaX yUYacTHHKOB pealnsaluu Periamenta, a Takxe Ha
MH(GOPMAaLIMOHHBIX CTEHIAaX MEIULIMHCKIX OpraHu3aIlni.

1.5. Peructpanysa M ydeT IOCTYNMBIIMX oOOpalleHHH, a TakkKe pe3yJbTaToB HX
PacCMOTpEHHUS OCYIIECTBISETCS B €MHOM DJIEKTPOHHOM JKypHaye oOpallleHui rpaxiaH
(manee — 3JIEKTPOHHBIN XypHa).

1.6. DJIEKTPOHHBIA JKypHAT — 3TO COBOKYIHOCTh 3amucedl B 06ase JaHHBIX
HH(DOPMAIMOHHON CUCTEMEI.

1.7. Pabota c¢ ofpameHMsSMH Tpax/aH, 3apeTHMCTPUPOBAHHBIMH B 3JIEKTPOHHOM
XKypHaje, OCYILIECTBISIETCA B COOTBETCTBUU ¢ DenepalbHbIM 3akoHOM OT 02.05.2006
Ne 59-@3 «O nopsaxe paccMoTpenus obpameHuit rpaxnan Poccuiickoit ®enepanum»,
QenepanbHpiM  3akoHOM  oT 27.07.2006 Ne 152-®3 «O mnepcoHATBHBIX JAaHHBIXY,
OenepanbHbIM 3ak0OHOM OT 29.11.2010 Ne 326-®3 «O0 00s3aTeIbHOM MeIULIMHCKOM
cTpaxoBaHuu B Poccuiickoit Oenepanmm.

1.8. OpranuzanuoHHO-TeXHUYeckoe obecrieueHue KOHTaKT-LIEHTpa OCYIIECTBISET
TePPUTOPHAIIBHBINA (GOH 0053aTENFHOI0 MEJULIMHCKOTO cTpaxoBaHus (naiee — OoH).
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1.9. ®unancoBoe obecreuenne IPOU3BOAUTCS 3a cUeT CpencTB DOH/A, CTPaXOBBIX
MEIMLUHCKUX OPraHM3alii, OCYINECTBIIOUMX NESTENbHOCTh B chepe 0013aTesbHOro
MEIMLIMHCKOrO0 CTPaxOBaHHs Ha TeppUTOpUH cyObekTa Poccuiickoit Menepaliny u MHBIX
VCTOYHUKOB, HE 3aIIPEleHHBIX JeHCTBYIONIMM 3aKOHOIaTEILCTBOM.

2. 3AJJAYUN

1. OcroBHBIMU 3a1a9aMi KOHTaKT-IIEeHTpa SBISIOTCS:

2.1. opranu3anys 3allUTHl IpaB U HHTEPECOB I'paXIaH Ha MojydeHue GecIuIaTHOH
MEOULIMHCKOM ITOMOIIM [0 TEPPUTOPHAIIBHON IpOorpaMMe 00s3aTeNIBHOI0 MEIUIIUHCKOTO
CTpaxoOBaHMs Ha TeppHTOpUU cybbekTa Poccuiickoit Denepanuu;

2.2. uapopMupoBaHye TIpaxJaH 00 KX IpaBaX Ha IONydYeHWE KadeCTBEHHOH
MEJMLIUHCKOM ITOMOILK 110 TporpaMMe 0053aTeIbHOI0 MEAUITHHCKOTO CTPaXOBaHMS;

2.3. opranmsanus «oOpaTHOM CBA3W» ¢ HaceleHHMeM cybbekra Poccuiickoit
@enepanuu AN NONy4YeHHMs HHQOpMALMH, KacarolleHcss BOIPOCOB  00sI3aTEIHHOIO
MEIULMHCKOrO CTPaxXOBaHNUs;

2.4. obecrieueHyre 0OBLEKTHBHOTO, BCECTOPOHHETO ¥ CBOEBPEMEHHOTO PACCMOTPEHHS
obpamieHuil 0 BONIpocaM MEIMIIMHCKOTO CTPaxOBaHMs, a TaKoKe IpecedeH s HapyuIeHuit
3aKOHOJATEIILCTBA B cepe 00S3aTeNHOr0 MEUITMHCKOTO CTPaXOBaHMs.

3. OCHOBHBIE ®YHKIMI

3. OcHoBHBIMU QyHKIMSIMU KOHTaKT-IIEHTpa SBISIOTCS:

3.1. mpueM u paccMOTpeHHe OOpallleHui rpak/iaH;

3.2. oxa3zaHHe CIIPaBOYHO-KOHCYJIBTATHBHOM IIOMOIIX IpaXKIaHaM;

3.3. IpUHATHE MEP B ClIy4dae HEYJOBJIETBOPEHHOCTH TpaKIaH HOCTYITHOCTBIO H
Ka4eCTBOM MEIUIMHCKOM IIOMOIIY B MEIULIMHCKUX OpraHu3aisax

3.4. o6obmenre u aHaMu3 OOpaIleHUI IpaXIaH C LENBI0 BBISBIEHUS CHCTEMHBIX
npo6reM B chepe 0043aTeNLHOI0 MEAUIMHCKOTO CTPaxOBaHUSA Ha TEPPUTOPHU CYOBEKTa
Poccuiickoii @enepanyy ¢ THPOPMUPOBAaHUEM OpraHa HCIIOIHUTEIbHOM BlacTu cy6heKTa
Poccuiickoii ®Pegnepain B cdepe 3apaBooxpaHeHus u Kommecnmy mo paspabotke
TEePPUTOPUATIBHON IIPOTPaMMBI 00513aTeJIFHOI0 MEAUIIMHCKOTO CTPaXOBaHHUS;

3.5. mpoBejieHHe TeNe(OHHBIX OIPOCOB TpaKAaH IO HMTOraM PacCMOTPEHUS HX
oOpalnenuii;

3.6. pazpaboTKa INpeNIoXeHUH M MepOoNpHsATHH, HallpaBICHHBIX Ha obecrieuenue
JIOCTYIIHOCTH M IIOBBIIIEHHWE KayecTBa MEAMIUHCKONM IIOMOIIM, Ha OCHOBaHHU
AHAIUTUYECKUX MaTepHalloB [0 OOpallleHUsIM IPak/IaH. "



4. TIOPAJJOK PABOTBI C OBPAILIEHMAMUMTPAX]IAH,
[TOCTYTIMBIIUMU IO TEJE®OHY «"OPSYEN JIHMI»

4.1. «I'opsiuass JMHMUS» OpeACTaBIsgeT Cco0OM KOMIUTEKC OpraHU3al[MOHHBIX
MEPONPHUATHH ¥ TEXHUYECKMX CPEICTB, OOECIEYMBAIOIIMX BO3MOXXHOCTH YCTHOIO
oOpalleHus Tpaxk[aH 1o Tele(oHy 110 BOIpocaM B cdepe 00s3aTeIbHOI0 MeUIMHCKOTIO
CTpaxOBaHUsl.

4.2. Ina peanuzanun paboThl «I opsdyelt muHME» POHJ BBIIENSET JIMHUIO C IPSIMBIM
TOPOACKUM H (elepanbHbIM Tele(OHHBIM HOMEpPOM, IPUBJIEKAST OPraHH3aLMIO II0
00paboTke 3BOHKOB Ha YCIOBMAX ayTcopcuHra (nanee — Call-meHTp) mim opranmsyer
UHTETPALUIO UMEIOIUXCS CIyXKO HHGOPMHUPOBaHHS HACENEHHS C MHOTOKaHAJIBHBIMU
teeoHaMH.

4.3. O6paiueHus rpaxaad IOCTYHAloT Ha OecIUlaTHHIM TeleOHHBIM HoMep —
8-800-000-00-00 (nanee — TenepoHHBIA HOMED), PabOTAIOUIMH KPYTIOCYTOYHO B PEXKHMME
Call-uentrpa (omepatop 1-ro ypoBHS) ¢ 0OSI3aTeNIBHON ayaMO3alHChI0 BXOMALMUX U
UCXOSIIMX 3BOHKOB!

- B pexuMe paboTsl oneparopa ¢ 9.00 mo 18.00 o pabounm qHsIM;

- B pexume 3yeKTpoHHOro cekperaps ¢ 18.00 mo 9.00 mo pabGouum aHSIM, B
BBIXOJ/IHBIE U NTPa3HUYHbIE THU — KPYTIOCYTOYHO.

4.4. Oneparop 1-ro ypoBHs — cnenuanuct Call-ieHTpa, HEIOCPEACTBEHHO
ocymlecTBISIONMHE paboTy (CKaHMpOBaHHME BXOJISIIMX 3BOHKOB, Iepeajpecalys,
¢uxcupopanue) ¢ oOpallleHHAMH TIpakAaH, NOCTYINHBIIMMHU I0 TenedoHy «I opsueii
JIMHUWY», B COOTBETCTBHH CO CTaHAapTaMU 0OCITyXKUBaHUSL.

4.5. Oneparop 1-ro ypoBHS CaMOCTOSATENBHO OTBEYaeT Ha BOIIPOCHI IPaxIaH,
HOCAIME CIPABOYHBIA W/MJIM KOHCYJNBTALMOHHEIA XapakTep (THIIOBBIE BOIIPOCHI) B
COOTBETCTBHH C YTBEPKICHHBIME DOHIIOM CLIEHAPUSIMHU.

4.6. B cimyuyae momy4yeHus BOIIPOCa, HE OTHOCAILEIOCS K TUIIOBHIM, orepaTop 1-ro
YPOBHS NPOM3BOJHUT IEpeafpecalyio oOpalleHHs IpaXIaHHHA Ha COOTBETCTBYIOIETO
Omneparopa 2-ro ypoBHS IO KJacCU(pUKaIII BOIPOCa.

4.7. Onepatop 2-ro ypoBHJ - Ha3HaYeHHBIH NPUKa30M DabOTHUK OpraHU3alllH,
y4acTBYIOIIell B peaqdsalliiil PeriaMeHTa, OCYIIECTBIISIOIIH KOHCYJIBTUPOBaHUE,
IIPUHATAE Mep, IOATOTOBKY OTYETOB O TIIPOBEJEHHOH paboTe II0 IIOCTYNHBIIUM
o0pallieHUSIM TpaXkIaH.

4.8. Obpamenusi TpaxjaH, MNOCTynuBmKMe 10 Tenepony «lopsuedl JIHMHEH,
dukcupyrorcs OneparopoM 1-ro ypoBHS B €IMHOM DJJIEKTPOHHOM XKypHalle W
HarpasistoTes Oneparopy 2-ro ypoBHs JUlsl JalibHeHmeld paboTsl ¢ oOpallleHHeM Wiy, B
cllydae CaMOCTOSTENBHOTO OTBeTa Ha IIOCTABIEHHBIE TI'PaXIaHWHOM BOIPOCEL, —
Anmunuctparopy KoHTakT-11eHTpA.
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4.9. OnepaTopsl 1-ro u 2-ro ypOBHS HOCJNE NPOBEACHHON IO OOpaleHuo
rpaXJaHuHa, IOoCTynuBineMy Io TenedoHy «lopsduelt nuHumM», paboThl 3aIlOIHSET
COOTBETCTBYIOIIKE II0JI AJIEKTPOHHOT'O XXy pHaJa.

4.10. AxvunnctpaTop KOHTaKkT-LIIEHTpa OCYILECTBISET KOHTPOJNb 3a paboToil ¢
obpallleHHsAMH  TIpaXxJaH, [OCTYIUBIIMMH 10 Tenehony «[opsyeit  nuHHMY,
ocyiecTBIsIeMol Oneparopamu 1-ro 1 2-ro ypoBHe#, OLEHMBAET YPOBEHD MX PabOTEL.

4.11. B ciny4ae ecnu IpH pacCMOTPEHMH OOpallleHMs IpaKIaHWHA, [TOCTYITHBILENO
no tenedony «lopsuell nmuHuM», Tpebyercs NomoiHHUTeNbHas uHbopmarwms, OnepaTop
2-ro ypoBHs BIIpase 0(OpPMUTH IIOCTYIHUBIIEe 0OpalieHue IpaxJaHHHa ISl OTCPOUEHHOIO
0TBeTa, 3a(PUKCUPOBAB HEOOXOAUMYIO KOHTAKTHYIO HH(POPMAITHIO O I'PaXKTaHUHE.

4.12. Oneparop 2-ro ypoBHS JOJDKEH IPHUHATH BCE HEOOXOAMMBIE MEPHI IS
TIOJJHOTO M OINEpPaTUBHOIO OTBETa Ha IIOCTABJIEHHBIE BOIIPOCHEI, B TOM YHCJE, C
IIpUBJIEYEHNEM APYTMX JML. B ciydae ecnd i OTBeTa Ha IIOCTaBJIEHHBIE BOIPOCHI
HeoOXOOUMO IPOBENEHHE KOHTPOJss OOBEMOB, CpPOKOB, KadecTBa M  YCIOBHI
NPEeNOCTaBICHNAS  MEIMUMHCKOH IOMOIIM 1O  00A3aTebHOMY  MEIHIIMHCKOMY
CTPaxOBaHHIO, JIHOO TONOIHHUTEIBHBIX 3alIPOCOB B CTOPOHHUX OpraHusaimsix Omepartop
2-r0  ypOBHS JOJDKEH [PEUIOKHUTh TI'pPaXIaHUHY oOpaTuThCs 3a HEOOXOAMMOM
uHpOpMalMell B MICHEMEHHOM BHJIE.

4.13. Tlo pesynbpraram paboThl ¢ OOpalleHHEM TIpaXJaHHHa, MOCTYIMBIIMM IIO
tenedony «lopsueit muHMM», Omneparop HOOBOAUT JO CBEIeHHUS TIpaxkIaHWHA
HHGOPMAITHIO O IPUHATHIX Mepax 10 JaHHOMY 0OpalieHuIo.

4.14. B crmyuae eciu B OOpallieHHWH IpakJaHWHA, HOCTYIMBIIEM IO TejlehOoHyY
«[opstaeit TMHUWY, COAEPKATCS BOIPOCH], PEIIEHHE KOTOPHIX HE BXOJUT B KOMIIETEHIHIO
y4aCTHUKOB PernamenTa, yuacTByrOIUX B padbore «l opsyell IMHUWY, IpaXXJaHUHY JaeTCs
pa3bsICHEHHe, KyJa W B KakOM IOpsOKe eMy clelyeT OOpaTHThCS JUIS paspelueHus
HHTEPECYIOIIEero BOIpoca.

4.15. CTOpOHBI OCYIIECTBISIIOT OOMEH MHpopMaLnued IIpu OpraHu3auu paboTel
[opsiuet nuHuUM ¢ coOmomeHneM TpeOOBaHUM JEHCTBYIOMIEIO 3aKOHOMATENHCTBA
Poccuiickoil ®enepanivy, periaMeHTHUPYIOLIETO OTHOIUEHHUS, CBsSI3aHHBIE C 00paboTKOM
[IepCOHAIbHBIX NAaHHBIX. ’

5. TIOPSIJTOK PABOTBI C OBPAIIIEHMSIMU I'PAXKJIAH,
[TOCTVIIMBIIMMHU B IIMCbMEHHOM MM YCTHOM ®OPME HA JIMUHOM
[TPUEME, I10 ITOYTE, TEJIEI'PA®Y, ®AKCYMIJIEHOM CBSI3U,
MHO®OPMAILIMOHHBIM CUCTEMAM OBILEIO I[TOJIb30OBAHUS

5.1. Perucrpauus oOpaiieHuii, NOCTYIMBIIUX B IHCbMEHHOM ¢dopme mwiu ¢opme
AJIEKTPOHHOI'0 JOKYMEHTa, OCYIIEeCTBIIAETC [NOJDKHOCTHBIM JIMIIOM, Ha3HaYe€HHBIM
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IIPUKa30M PYKOBOAMTE) OPraHKU3alliy, y4acTBYIOIIEH B peaﬁmaunu Pernamesnra, myrem
CO3JIaHUs PErUCTPAllMOHHO-KOHTPOJBHON KapThl B 3JIEKTPOHHOM JXypHAJIE,

5.2. PeructpannonHo-KoHTpoibHas kapta (manee — PKK) — sto cosokymHOCTE
3anuce 6a3bl MaHHBIX HMHGPOPMAIIOHHOM CHCTEMBI, COIEp)KallMx IIOJsS Ui BBOJIA
MH(OpPMAILMU B COOTBETCTBHHU C IIOCTYNUBIINM yCTHBIM (IIMCHMEHHBIM) 00paliCHIeM.

5.3. C nenpro obecriedeHys OpraHu3aliy 1 IepCOHUGUIMPOBAHHOIO yY€Ta paboTh]
C NHCbMEHHBIMM OOpaIlleHHAMM B 3JIEKTPOHHOM JKypHalle pasrpaHHuYeHue HOCTyNa K
oOpallleHUsIM OCYILECTBISETCS CIeIyIOIIMM 00pa3oM:

- Anmunuctparop KoHTakT-IleHTpa HMeeT JOCTYI KO BCeM OO palleHHsM,
HaXOISIIKMMCS Ha pacCMOTpeHHH B POHJE U CTPAXOBBIX MEIUIIMHCKHUX OpPraHu3aIusaX;

- CTPaxoOBBl€ MEINUIMHCKHE OpraHM3aldd HMMEIOT JOCTYIl K OOpalleHusM,
HaXOJSIIHUMCS Ha pAaCCMOTPEHHUH B JaHHOW CTPaxOBOM OpraHU3aIuu;

- ®onn y¥MeeT JOCTYH K OOpallleHHsM, HaXONSAIMMCS Ha pacCMOTPEHHH B
TEPPUTOPHATIEHOM (DOHTE.

6. IIOPANOK BEAEHMS EJJVUHOI'O
RJIEKTPOHHOI O XXYPHAJIA OBPAIIEHMI I'PAXIAH

6.1. YuacTHukr  peanmsanuM  PermameHra  BeIyT — BJIEKTPOHHBIM  SKypHAJ,
pacmnoJIoKeHHBIN Ha 3aluIeHHOM pecypee PoHa.

6.2. Heo6X0OuMBIM  yCIIOBUEM  BEIEHHUSI 3JIEKTPOHHOTO JKypHala  SBJISETCH
BO3MOKHOCTBb OJIEKTPOHHOH 0a3bl BeCTH aBTOMATHYECKHH Yy4YeT ¥ PEerHCTPalluio
TEXHOJIOTHYECKUX OIlepaliii II0 BBEIEHHUIO NAaHHBIX C aBTOMATHYECKUM IPUCBOEHHEM
IIOPSIIKOBOIO HOMepa KakKAoMy OOpalleHHIO TIpakiaH, a Takke (OPMHPOBAHHUEM
SJIEKTPOHHBIX  3allCel, COOTBETCTBYIOIIMX (QOpMe DIEKTPOHHOIO IKypHalia, H
bopmupoBaHUEeM TPeOyEeMBIX OTUETHBIX (HOpPM.

6.3. Kpyr oTBeTCTBEHHBIX JIML, AIMEIOIIMUX IIPaBO AOCTyIa M BHECEHUS HHOpMaIUu
B DJIEKTPOHHBIN XKypHaJ, OIpeesseTcss pyKOBOJACTBOM OpPTraHU3allUu.

6.4. B 21IeKTpOHHOM JKypHajle IIOAJEKAT PErucTpalliil OOpalleHus TIpaxk[IaH,
nocrynaiomue B POH B CTpaXoBhle MEIUIMHCKHE OPraHU3ai[uy B THCBMEHHOH (hopme
(o moure, Tenerpady, GakcUMHUIBHON CBA3M, MHGOPMAIMOHHBEIM CHUCTEMaM OOIIero
IIOJIb30BaHMUs ) HJIM YCTHOH Qopme (Ha TMUHOM IIpueMe, 1o «I opsdedt TuHum» ).

6.5. Ha xaxxnoe obpartenue cozaercs ueauBuayansuas PKK.

6.6. ITpu perucrparnuu oOpallleHHs], OTBETCTBEHHBIN pabOTHUK 3arOJHSIET BCE TIOJIS
SJIEKTPOHHOM KapTOYKHM, MPOBEPSET COOTBETCTBUE BBEJCHHBLIX NaHHBIX HHGOpPMAIIUH,
H3JI0KEHHOU B 0OpallleHNH, ¥ HOKUMAET KHOIKY «COXpaHHTHY.

6.7. TTocne coxpaHeHuss oOpaiienue 1npuobperaer craryc «B pabore» w
TIOJICBEUHMBACTCS KEJITHIM L[BETOM.
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PaGoTa ¢ oOpamuenreM OCYIIECTBISIeTCS B pexume «PeqakTHpoBaHUe» BHECEHHUS
HOBBIX 3anucel (3amonHenus noieit). Eciau mo o6palnenuio mposeeHs!l Bce HeOOXOMUMEIE
MEpONPUATHS, U 3ar0JHeHo noie «IIpusaTeie Meps» - paboTa Mo OOpaIleHUIO CYUTACTCS
3aKOHYEHHOM, MPX 3TOM IIBET 3aIlMCH OOpaleHHUs B JIEKTPOHHOM JXypHAJIE M3MEHSeTCs
Ha «OeJIbIi.

HMudopmaiysi, BHECEHHas B IIOJNS, JIOJDKHA H3JIAraThes JIAKOHMYHBIM M TOYHBIM
SI3BIKOM, TIO3BOJISTIOIIMM CIENaTh OJIHO3HAYHEIE BEIBOJIBI O IIPOBEIEHHbBIX MEPOTTPHUATUIX.

6.8. AnmunucTparop KoHTakT-IleHTpa OCYyIECTBISET KOHTPOJIL  paboThl ¢
oOpalleHHAMH TIpaXJaH, OCYIIECTBISIET «3aKphITHE» OOpalleHus, IIOcle dYero
pelaKTHPOBAHUE BHECEHHBIX B 3JIEKTPOHHBIH JKypHal 3aIHCcell CTAHOBUTCS HELOCTYITHBIM.

7. TIOPSJIOK AHAJIMTUYECKOM OBPABOTKHM
OBPAILEHUNI 'PAXJIAH Y KOHTPOJIA

7.1. QOHJ eXEeMECAYHO OCYLIECTBIAET IPOBEAEHKE PaboT 10 00paboTKe, aHANIU3y M
CHUCTEMaTH3alUH IIOCTYAIOIIUX 00paIeHu rpaXKaaH.

7.2. AnMuHUCTpaTOp KonTtaxr-LieHTpa €XEeKBapTaJIbHO IIOATOTaBIMBAET
aHaNUTHYECKHE MaTepHanbl O pabore ¢ ofpalueHus MM Ipaxaad (NHCHMEHHBIMH U
YCTHBIMH), TOM 4YHCJIE€ IO pe3ynbTaTaM KOHTpoJis paborhl OmepartopoB 1-ro u 2-ro
YPOBHEH 34 OTYETHBINA IIEPUOL.

7.3. AHaTUTHYECKHE MaTepUaibl TOBOISTCS AI[MI/IHI/ICTpaTOpOM Konrakr-iesTpa o
OpraHu3anuii, yyacTByrOIKX B pabote Tenedona ['opsueil nuumy, B HeI9X NOATOTOBKH H
HanpaBjIeHus MEIVLIMHCKHM OPraHU3alMsM, OpraHaM MECTHOI'O CaMOYIPAaBIEHHS, MHBIM
OpraHM3alisIM PEKOMEHAAUMA [0 YCTPaHeHWIO (HEHONMYIIEHMIO) CIydaeB HapyILeHHs
IIpaB 3aCTPaxOBaHHBIX JIUII.



